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Easy Transition!

What is not Changing?

• iQQ process
• Member’s coverage previously 

purchased with Mercury
• How you present MBP to members
• How members use MBP
• Monthly MBP remittance in iQQ
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What is Changing?

• Enhanced Coverage for Members
• New Benefits
• Coverage Provider
• Branded name-Membercare



Mechanical Breakdown Protection
The

Solution for Your Members



Exclusionary, closest option to factory-like 
coverage

Named component, covers a majority of the 
vehicle’s components and systems

Named component, covers the 
most important components on 

the vehicle plus some extras

Three Levels of Coverage
(Deductible options: $0, $100, $250, $500) 
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MemberCare Deskmat



MemberCare Plus |
Convenience Bundle

Plus more benefits for a better drive

Substitute Transportation Trip Interruption Towing & 24/7 Emergency Roadside Assistance

Road Hazard Tire & Wheel Key Replacement Paintless Dent Repair Windshield Repair

Up to $50/day; Max of $250 for 5 days.                                  
Applicable to Dealer Rental, Rental Car Agencies, 

Rideshare services

Up to $125/day; Max of $375/occurrence.                                                                                                                                                                                                                                       
*Must be 100 miles from residence and in repair facility 

overnight
Up to $100 per occurrence

If unrepairable - replacement of up to 2 tires & 2 
wheel

Like kind aftermarket tire/wheels are eligible for 
replacement up to manufacturer's cost

Unlimited repairs to tires/wheel 

Repair of up to a total of 5 
minor dents or dings.                               
Up to 4" in diameter

Repair of up to a total of 5 
minor glass chips or cracks 

to the front windshield.                                          
Up to 2” long

Up to $200 on additional keys on the primary ring

Up to $100 for home lockout assistance                       
($85 for VSC)

Up to $800 to replace 1 primary key/fob

Benefits Included on ALL Levels - No Deductibles Apply



MemberCare Competitors
Coverage is designed exclusively for credit 
union members to provide the best value and 
cannot be purchased at a dealership. 
MemberCare offers at a fixed, low cost and is 
non-negotiable—near whole-cost selling price.

Members are offered third-party warranties 
from many sources. These other channels can 
negotiate the price right on the spot because of 
the extremely high mark up they begin with. And 
as they lower the cost to meet budget, they also 
lower the coverage.

EXTRA COVERAGE Included at no charge Sold stand-alone with one purpose – profit 

Paintless Dent Repair Included Average Contract Cost: - $600-1,500

Windshield Repair Included Average Contract Cost: $500
Average repair cost: $60 to $100 for a single chip

Key Replacement Included Average Contract Cost: $300
Keys can cost up to $500 to replace and reprogram

Road Hazard Tire & Wheel Included Average Contract Cost: $800

Substitute Transportation, Trip Interruption & 

24/7 Emergency Roadside Assistance
Included Substitute Transportation, Trip interruption, Roadside 

assistance:  Minimum $100/year through AAA

How does MemberCare compare to the competition?
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Day 1 Coverage - No Waiting 
Period

60 Day Free Look Period; after 60 days or 
if a claim has been filed, refund is pro 
rata - we do not deduct paid claims

Freedom to Use Any Licensed 
Repair Facility

Transferable - $50 Transfer Fee. 

Covers Sales Tax, Fluids, Filters 
Diagnostics, Parts & Labor

Consequential Damage –
coverage for a non-covered part 
damaged by a covered part

Extended eligibility and terms - All 
terms are “add-on” to existing 
mileage

Stand Alone Seals & 
Gaskets Coverage

No lift kit surcharge - up to 6”  (lift kit is 
excluded but the vehicle is eligible for 
coverage)

more features & benefits for a better drive

Luxury Electronics included on 
Elite & Enhanced Levels

Clear limits of liabilities –
aggregate is based on purchase 
price or Nada Clean Retail 
Value of vehicle at time of MBP 
sale.

Part Failures as a result of 
wear & tear

SIMPLICITY CONVENIENCE NO SURPRISES 



Member Confidence - Industry’s Only Endorsed MotorTrend Recommended Best Buy
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Add on Coverage
Mileage & Expiration

MemberCare Terms 



What do you think about the new coverage?
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Which Car Brands Cost the Most to Maintain & Repair?
Based on estimates of total car maintenance over 10 years

Rank Car Brand Cost
1 BMW $17,800 
2 Mercedes-Benz $12,900 
3 Cadillac $12,500 
4 Volvo $12,500 
5 Audi $12,400 
6 Saturn $12,400 
7 Mercury $12,000 
8 Pontiac $11,800 
9 Chrysler $10,600 

10 Dodge $10,600 
11 Acura $9,800 
12 Infiniti $9,300 
13 Ford $9,100 
14 Kia $8,800 
15 Land Rover $8,800 

Rank Car Brand Cost
16 Chevrolet $8,800 
17 Buick $8,600 
18 Jeep $8,300 
19 Subaru $8,200 
20 Hyundai $8,200 
21 GMC $7,800 
22 Volkswagen $7,800 
23 Nissan $7,600 
24 Mazda $7,500 
25 Mini $7,500 
26 Mitsubishi $7,400 
27 Honda $7,200 
28 Lexus $7,000 
29 Scion $6,400 
30 Toyota $5,500 

Vehicles that are expensive to maintain, have high parts and labor costs and have limited warranty coverage drive the costs to protect them.  
Easy way to compare this is to credit scores and rates.  The lower the score, the less dependability and the higher the rate and vice versa. 

Source:2020
https://twocents.lifehacker.c
om/the-car-brands-with-the-
highest-maintenance-costs-
over-1781639773



MBP
iQQ Forms 

 Declarations Page

 Policy Provisions
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iQQ



elite
Named Exclusion

 Eligible vehicles are current +10 model 
years with up to 100,000 miles

 Add-on Coverage – time and mileage
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enhanced 
Named Component

 Eligible vehicles are current +15 model 
years with up to 150,000 miles

 Add-on Coverage – time and mileage
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essential 
Named Component

Powertrain Coverage

 Eligible vehicles are any year, any mileage
 Add-on Coverage - time and mileage
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MemberCare ID Card
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Membercare.com



MemberCare ID Card
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Membercare.com
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Member 
purchases a 

MemberCare 
policy.

Member picks up 
their vehicle, pays 

the applicable 
deductible and gets 
back on the road!

Member arranges 
for substitute 

transportation, if 
needed.

Member informs their 
repair facility that they 

have MemberCare 
coverage.

Member notices a 
problem with their 

vehicle.

Member selects a repair 
facility of their choice 

and takes the vehicle in 
or arranges for us to 

tow the vehicle.

Repair facility diagnoses 
the issue(s) and contacts 

MemberCare Claims prior 
to starting the repairs.

Repair facility 
completes the 

authorized 
repairs.

The Claims Process
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MemberCare Claims – MBP
Claims Department hours are M-F 8 am - 8 pm EST, Sat 9 am – 12 pm EST Repairs may be completed at any 
licensed repair facility in the US & Canada.   Claims can be paid via MemberCare’s corporate credit card.  
MBP provides emergency claims on a case-by-case basis.   



MBP Rate Comparison – Exclusionary (New)
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Green = MemberCare Favorable

(Blue) = Mercury Favorable



Resources & Tools
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Deskmat & JD Powers Study

MBP Brochure 

Sample Policy  

Quoting tool:  IQQ 

Testimonials
Claims



iQQ – Forms & Documents
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iQQ – Explainer Videos
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WORLD CLASS
 Protecting Drivers for Over 35 Years
 Segmented Queue for MemberCare
 The Person With the Keys is the Key to Success
 ASE Certified Claims Adjusters
 Industry’s only MotorTrend Recommended Best Buy

CONFIDENCE
 Over $3.5 billion paid in claims
 ASA Under 30 Seconds
 Claims Approval <5 mins
 1-Call Resolution 
 Audio & Video Recording

EXPERIENCE
 Over 11 million protected drivers
 Dedicated Training & Support
 A Rating From the Better Business Bureau

Our partnership mission is to help provide the best and most 
innovative vehicle financing experience for your members.

By creating the best-in-class driver protection 
experience, and delivering world class 
service, we align as an extension of 
your mission in creating financial 
opportunities to improve the 
quality of life and delivering 
confidence resulting in 
member trust and value.

MemberCare is an Extension of Your Organization
Y O U R  M E M B E R S : O U R  P U R P O S E



MBP What’s Next
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Member Care Effective Date: July 1, 2021 

Previously Sold Mercury polices will remain in force 
according to the original terms 

Allied Solutions will continue to provide assistance
with Mercury policies & MemberCare policies

MBP quotes will automatically expire in iQQ 6/30/21



MBP Contacts & Support
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Product Department – Internal Support (CU only)
Client Services Support Center (CSSC):
GAP, MBP, & iQQ - 800-981-5689 or CSSC@alliedsolutions.net

Additional Support
Chris Salas - Client Development Manager 
949-813-9026 or chris.salas@alliedsolutions.net



Q & A’s
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• Any Questions, Comments or Concerns?
• Remember…

“Your borrower doesn’t care
how much you know until they

know how much you care.”


