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Easy Transition!

What is Changing? What is not Changing?

* 1QQ process

* Member’s coverage previously
purchased with Mercury

How you present MBP to members
How members use MBP
Monthly MBP remittance in iQQ

Enhanced Coverage for Members
New Benefits

* Coverage Provider .
Branded name-Membercare .

memberZare A AlliedSolutions




membercare

driver protection

Mechanical Breakdown Protection
The
Solution for Your Members



program overview Three Levels of Coverage

elite

100,000 miles.

Eligible on vehicles current
+10 model years with up to

enhanced

Eligible on vehicles current
+15 model years with up to

150,000 miles.

Eligible on vehicles of any year
and any mileage.

membercare

driver protection

(Deductible options: S0, $100, $250, $500)

Exclusionary, closest option to factory-like

coverage

Named component, covers a majority of the

vehicle’s components and systems

Ergine

Turoocharger! Supercharger
Drve Axle

Transrmission

Seals and Gaskets

Taxes and Flulds

Fuel System

Cooling System

Braking System

Suspension

Body Systerns

Steering

Electrical System

Ajr Conditoning

Heating
High-Tech/Convenience Group
Advanced Safety Systems
Hybrid Systern

Dozens of additional parts

elite
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enhanced

essential



membercare

driver protection

MemberCare Deskmat

Our elite coverage includes
everything listed under the
enhanced & essential levels

plus, so much

more.

Elite coverage is so comprehensive it's
easier to say what parts are not covered.

WHAT |5 NOT COVERED™

Marmal mamtenance items and parts described in your
wehice's maintenance manual like batteries, spark plugs,
filters, brake pads and shoes, wiper blades, ete.

Carpat, upholstery, paint and weathar seals

Exhaust aystem, catalytic converter, brake drums,
MacPherson strut cartridge insert or shock abaarbers and
manual elutch components

Squeaks, rattles, water leaks or wind noisa
Convertible wops, glass, plastie or framing

Damage due 1o corresion of rust

HOW TO FILE A CLAIM

Mechanical Breakdown or Road Hazard Tire & Wheel
Taks your vehicle te a licensed rapair facility,

2. Befar any repairs ame peformed, the repair facility m
call the Administrator a1 B44.237 3498 with your policy
number, mileage and date of failure in order to obtain prior
authorization,

Key Replacement, Paintless Dent Repair or Windehield Repair
1. Call B44.237.3498 1 obtain prior authorization

2. You will be contacted by the Administrators technician,
Once a claim has been authorized, all applicable receipts,
ncluding receipts for readside assistance, substitute
transportation and trip interruption, must be submitted to the

Adrninistrator. You are responsible far paying the deductible (f
applicable) and any terms not covered by the pelicy.

Refar to your policy for mom details.

IMMEN

BEST BUY

Our driver benefits are the industry’s only
MatorTrend® Recommended Best Buy.

plus all components & parts below

ENGINE

u Maouem Fumg

TURBOCHARGER/

SUPERCHARGER

a Turbo Irtarcosler

u Witagate

u Warstagate Aciuaton’
Contralles

» Suparcharger Fulley and

FUEL 5YSTEM
» Fuel Fumpds)
Fuel Injectars

Fued Injectian Pump
Fuel Distributor
Fuel Tank

Metal Fuel Lines

BRAKING SYSTEM

a ABS Control Unit, Wheel
Sansors, Pumg and Metar,
Accumulatar, Actuatar
Assambly

Mastar Cylinder
WacuwmHydraulic Assist
Booster

Wheel Cylinders

Disc Brake Caliper, Pistons
and Saals

Fraportiening Valve

Metal Hydraulic Lires and
Fettirvgs

COOLING SYSTEM
Water Pump
Radiator

Fan, Viscous Deive, Cluich
ar tor

daries Fan
Ceoalirg Fan Thermal Switch
Thermastat

SUSPENSION

(FRONT/REAR)

» Upgar and Lowar Contraol

Arms, Con'.rn Armn Shaft and

Bushin,

UL‘.H‘" dﬂJ Leravar Ball Joirts

i and Bushings

Torsion Bars

Strut Bar and Bushings

Stabilizer Bar

Lirks and Bushings

Wheeal Baarings

Hub: Baarings

i Kl

Zpndle and Support

Strut Bearing and Mourits

Springs

Automatic Levelng Unit

Cornprassor

u Sanaor and Limniter Walve

n MacPharsan Sirut Howsin
rat including Shack Absarber
or Insert

!TEERING
a Al g

within tha Stea £
» Rack assambly, Contral Vaha

BODY SYSTEMS

Foweer Stesring Purnp
Foveer Cylinder Assembly
Pitrman Arrm

kdier Arm

Tie Roxdl Encls

g Cohimn Shait

whar Barral
WWhael Ste
el Coup
Pawiae Stawring Linit
Cantral it

Control Wahe

Spesd Sansors and Cdl Pu

Step Bumpers and Mounting
Brackets

Spare Tire Carrier

Swing Arm

Fivots

Factory Installed Runring
Boards

Swing Ot Mirrar Arms and
Mourts

Fop-Chut or Sliding Side/Rear
‘Window Latches and Hinges
Taidgate Handle, Lock,
Cables, Hinges ard Latches
Cargo Lamp

Glowe Box Door and Hinge
Wanually Operated Seat
Tracks

Adjustable Pedals

rid Exterior Handles
artesy Light

Azsembl

Gas Cylindars for Moad,
Trunk and Hatch

Hinges and Latchas for Doar,
Hoad, Trunk and Hatch
Sunrsaf Cablas, Tracks
Sunitoon Raof Motor

AR CONDITIONING

Condenser

Evaparator

Compressse
Accurnulator

Rasceives Dabydratar
Clutch, Pulley ard Field Cail
idier Pulley and Beanng
Expansion Valwe

FOLA, Vahe

Qrrifice Tube

Air Conditioner Hoses
and Lines

HEATING

HVAL Blawer Motar
Haater Control Switch
Heating Cables

Heater Core

Fluids required as part of
& covered repair

Includes everything covered under the essential level,

ELECTRICAL SYSTEM
Alternatar

Valtage Regulstor
Distribwtar

Igritian Module

Coil

Engire Wiring Harress
Marualy-Operated Switches
Wiper Matons)

Starter Dirve and Solenoid
Starter Motor

-Detonation Sensars
ctory Irstalled AMYFI
adio, Cassette Flayer, 0.
Flayer snd Speakers

Wipar Macids

Heated Back Glais Elamants

Huom

Misan Reol Wiring
Harness
Caavartible Tap Matar

ki
Brake Light Switchas
b

il Pressurae Sending Unit
Spandamater Haad

HIGH-TECH/

CONVENIENCE GROUP

» Four-Wheal Staaring Cantar
Shaft and Cauplings, Pawes
Steering Unit, Contral Unit,
Contral Valve, Speed Sersars
and Cd Pump

u Power Doo Lorlc Switches

Engagement Switch

» Power Window Motor and
Requlators

n Power Seat Motor

= Power Antenna

gital Driver Information
Diizplay and hodule
Kiyless Entry Racaiver
Haated Side Viaw Marar
Elamgnt

Transduces

eenpass
Thadriaire e
Navigation Display Uni

il
LD Scresn
Diigital Video Disc Flayer
Blustosth™
Micreghone
Back Up Cameras and
Sensony
u Powr Convertarn

ENGINE

Al intamal, kibricated pars
Cylnder Block

Cybrder Head{s)

Harmanic Balancer

Timirg Chain

Tirmirg Belt

Balarca Shaft Balt

Goars

Pulleys

Guiges and Tansionars

Ol Pump

brtake and Exhaust Manitold

il Purmp Housing

Oil Cogler
Core Plugs

Cylbnder Barnels™
Tirrirsg Chisin Cea
akve Cowers'

il Part™

Rt Hesirg™

TURBOCHARGER/
SUPERCHARGER

u All el parts

DRIVE AXLE

(FRONT/REAR)

Al intamal, uibricated pans

Crive Shafts

Ak Boarings

Drive fales, Stub Askes,

Tripd Jaints

Uriversal Jaints

Comstant YVelodty Jokis and

Baots

Lockirg Hub Assemisly

u Yokes and Cantar Support
Baarings

n Drive Axle Howsing'

MANUAL
TRAMSMISSION/
TRAMSFER CASE

= Al intemal, Lisricated parts
u Fhowheal

= Transmission Mounts

AUTOMATIC
TRANSMISSIONS
RANSFER C

Extensive selection of coverage that goes
beyond the core vehicle components

Chitch Biaster
Slave Cylinder
Transmssion Case™
O Pan®

Transfer Case’

ASE
&l internal, lubricated parts
Flex Plat
Waiaint Madhilatar
Transmission Maurts
er Support
ing Lok Actuator
Separator Plate
Dipstick and Filler Tube
Cavars
Transmissien Rarge Switch
Transmission Coaler
e Carverter i
ernally damaged
Transmission Caze™
i Pan®
ransfer Case’

BRAKING SYSTEM

MBS Contral Unit
‘Whesl Sensar
Pumg and Mator

=
Master Cylindar
Wacuumd Hydraulic fasist

Bogster
Wheel Calinders
Dise Brake Caliper
3¢ Brake Cabper Pitans and
Sasle
Prapartic Valve
Meial Hydraulis Lines and
Fistings
Backing Flates
Waciain Assisl Boaster
Pumg Springs
Chps ard Retainer:
Sell-Adgstars
Rear Acthators
Parking Hrake Linkage

rd Cablos

FUEL 5YSTEM

POV Braathar Systam
Fuel Filer Pige

EGR System

Laak Datactien Pump
Fusel Pumpis|

Fusel Injecton

Fusl Inpaction Pump
Fuel Disarbutce

Fuel Tank

Matal Fusd Lines
Emissicns Vent Vahe
Air Fump

Caraster Purge Selensid
Evaporater Canister
Evaporatar Vert Vahe
CHliAir Separatoe
Computerized Timing and
Misture Cortrol Linit and
Saraom

n Ide Air Control Vakee

COOLING 5YSTEM
Themostat Housing

Watar Fump

Radiator

Fan

Wisgons Drive

Fan Chitch anrd batne
Condenser Fan

Cacling Fan Thermal Switch
Thermostat

SEALS AND GASKETS
» Seals and Gashets on all
cavered parts

TAXES AND FLUIDS

= State and local tawes,
where g e, arvd Tluids
B3 requined a2 part of &
covarad repair

Ta contact the California Consumer Hetline toll free, call 800,927 4357,




MemberCare Plus | Benefits Included on ALL Levels - No Deductibles Apply

Convenience Bundle

Substitute Transportation Trip Interruption Towing & 24/7 Emergency Roadside Assistance

)
—o — AN

Up to $50/day; Max of $250 for 5 days.

Up to $125/day; Max of $375/occurrence.
Applicable to Dealer Rental, Rental Car Agencies, *Must be 100 miles from residence and in repair facility
Rideshare services overnight

Up to $100 per occurrence

Plus more benefits for a better drive

Road Hazard Tire & Wheel Key Replacement

Paintless Dent Repair Windshield Repair

D5 =

Unlimited repairs to tires/wheel Up to $800 to replace 1 primary key/fob

Repair of up to a total of 5
minor glass chips or cracks
to the front windshield.
Up to 2” long

Repair of up to a total of 5
minor dents or dings.
Up to 4" in diameter

If unrepairable - replacement of up to 2 tires & 2
wheel

Up to $200 on additional keys on the primary ring

Like kind aftermarket tire/wheels are eligible for
replacement up to manufacturer's cost

Up to $100 for home lockout assistance
($85 for VSC)



How does MemberCare compare to the competition?

Coverage is designed exclusively for credit Members are offered third-party warranties
union members to provide the best value and  from many sources. These other channels can
cannot be purchased at a dealership. negotiate the price right on the spot because of

MemberCare offers at a fixed, low cost and is  the extremely high mark up they begin with. And
non-negotiable—near whole-cost selling price. as they lower the cost to meet budget, they also
lower the coverage.

EXTRA COVERAGE Included at no charge Sold stand-alone with one purpose — profit
Paintless Dent Repair Included Average Contract Cost: - $600-1,500
Windshield Repair Included Average Cor)tract Cost: $500 . .
Average repair cost: S60 to S100 for a single chip
Kev Repl Included Average Contract Cost: $300
ey Replacement Keys can cost up to $500 to replace and reprogram
Road Hazard Tire & Wheel Included Average Contract Cost: $800

Substitute Transportation, Trip interruption, Roadside
assistance: Minimum $100/year through AAA

Substitute Transportation, Trip Interruption &
Included

24/7 Emergency Roadside Assistance

membercare

driver protection



more features & benefits for a better drive

SIMPLICITY CONVENIENCE NO SURPRISES
|E_t Covers Sales Tax, Fluids, Filters
C ——= Diagnostics, Parts & Labor
: : Day 1 Coverage - No Waiting EE Freedom to Use Any Licensed
Period e Repair Facility
@ Stand Alone Seals &
Gaskets Coverage

. Extended eligibility and terms - All - Luxury Electronics included on
]éc terms are “add-on” to existing <\> Elite & Enhanced Levels

mileage Consequential Damage —

coverage for a non-covered part
damaged by a covered part

No lift kit surcharge - up to 6” (lift kit is
excluded but the vehicle is eligible for
coverage)

60 Day Free Look Period; after 60 days or

Po
| @ | if a claim has been filed, refund is pro

Part Failures as a result of
wear & tear

AN

rata - we do not deduct paid claims

Clear limits of liabilities —
aggregate is based on purchase
price or Nada Clean Retail
Value of vehicle at time of MBP
sale.

S,

Transferable - S50 Transfer Fee.

7
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Member Confidence - Industry’s Only Endorsed MotorTrend Recommended Best Buy

RECOMMENDED

BEST BUY




MemberCare Terms

Buyer's Branch:
Loan Department

Quote Number:

414

Collateral:

Autos, Light Trucks and Vans

Previously Titled: No

Titled to Individual: Yes
Commercial Use: No
Salvaged/Branded Title: No

Edit Quote Info

Collateral or Loan Info

Year: 2021

Make: FORD

Model: EDGE

Sub-Model: 2WD, NORMAL,
GAS

Mileage: 12,108

membercare \

driver protection

Mechanical Breakdown Protection New
Elite
@® 8 Years or 125,000 miles Options
Expires 05/12/2029 or when @ $0.00 Deductible
odometer reads 137,108 miles
See Protection Summary for FINAL Costs Quote Preview

View Details | View Sample Agreement | Event History | Plan Features

Decline MBP jj Edit MBP

Add on Coverage
Mileage & Expiration

10



What do you think about the new coverage?

mem b§r c?'a'j'de
rver pro ectuon



Which Car Brands Cost the Most to Maintain & Repair?

Rank

Based on estimates of total car maintenance over 10 years

Car Brand
BMW

1

2 Mercedes-Benz

3 Cadillac

4 Volvo

5 Audi

6 Saturn

7 Mercury

8 Pontiac

9 Chrysler $10,600
10 Dodge $10,600
11 Acura $9,800
12 Infiniti $9,300
13 Ford $9,100
14 Kia $8,800
15 Land Rover $8,800

Rank Car Brand Cost
16 Chevrolet $8,800
17 Buick $8,600
18 Jeep $8,300
19 Subaru $8,200
20 Hyundai $8,200
21 GMC $7,800
22 Volkswagen $7,800
23 Nissan $7,600
24 Mazda $7,500
25 Mini $7,500
26 Mitsubishi $7,400
27 Honda $7,200 ource2020
28 Lexus $7,000 https://twocents.lifehacker.c
29 Scion $6,400 oheec it enance costs
30 Toyota $5,500 over-1781639773

Vehicles that are expensive to maintain, have high parts and labor costs and have limited warranty coverage drive the costs to protect them.
Easy way to compare this is to credit scores and rates. The lower the score, the less dependability and the higher the rate and vice versa.

membercare

driver protection

12



MBP
1QQ Forms

¢ Declarations Page

*¢* Policy Provisions

membercare

driver protection

iQQ

mem ber Ca'ani‘ e' Mechanical Breakdown Inst.:)r::;::z1 ::I:z

driver protection

Universal Underwriters Insurance Company

For Roadside Assistance: 1-844-237-3498
Claims and Customer Service: 1-844-237-3498

Policy Number

In retum for
Univarsal

INSURED INFORMATION

mem ber (?a‘? =) Mechanical Breakdown Insurance Policy

POLICY PROVISIONS
driver protection

rs Insurance Company

In retum for
Universal Underwriters
TABLE OF CONTENTS

Declarations Page

of Coverages

Section | - Definitions.

Section Il - Coverage
Section Il - Exclusions

POLICY INFORMATION poucr reR

CovmaE A ST CORRCE  BELCTRE pOCTPUCHAE DUCWTL bR s WES
e whmcapin  emmiatle oo P Cormerl oL Pt

[ | O O
Nsumucspnﬁull.lll

Section IV - Limits of Liability
Section V - How to Obtain Service and File a Claim
Section VI - Insured's Responsibilities

ADMINISTRATOR INFORMATION

Automobile Protection Corporation - APCO 1-844-237-3498

P.O. Box 88230 Atlanta
SCHEDULES AND ENDORSEMENTS

‘Section VIl - General Policy Provisions

This POLICY is between YOU and LS and is subjsct to the following terms, conditions, limitations, exceptions, exclusions and definiiions. No person has the
oty 2 changa this POLICY or o siv any o s provikns. This FOLICY is o sce benekt o the INGURED and applies oy o the VEHICLE

is not correct, please cal the.
mmme'.m‘ron immeciately.

INSURING AGREEMENT

Universal Underwriters Insurance Company agrees, subject ta the tarms, conditions and exclusions ontsined harein, to repair, replace,

MBIIIJS 06/2020) - elite;

Page, together with the Policy Provisions, Schedule of C: nplete
e newanes Policy.

:1) forth in the tions Page is, 1o the best of YOUR knowedge, true and
mmm\:mbdru—-dhuﬁnuw such information; (2) YOI from the OR must b received
before any replacements are perfnmm s POLICY; (3) YOU agree to maintain the covered VEHICLE maoumammm"mmm
m;nmmmmnma recommandations ord thia POLICY'S gudeines are such service: (4)

not required to obtain financing or to register a motor vehicle: (5) THIS POLICY DOES NOT PROVIDE BODILY IIURY AND PROPERTY DAMAGE
AUTOMOBILE LIABILITY INSURANCE NOR DOES IT COMPLY WITH ANY FINANCIAL RESPONSIBILITY LAW OR ANY OTHER L

or reimburse the
INSURED o Faplace, any f tha pars or Addonal Banalts coversd by s POLICY as setfrth I s Schacis of Coverages.
I DEFINITIONS
The following definiions apply to words used frequently in this POLICY:

ADMINISTRATOR means the ADMINISTRATOR s setforth in ions Page.

GOMMERGIAL PURPOSES. means & i ot i ick-up and delivery
e, " e sl i vl Ly e, yrven st
purposes, deliveries, senice or rapair calls, route work, job site activities, construction, faming, ranching,
hauiing or as 8 RIDESHARE VEHICLE.

MOTOR VEHICLE INSURANCE COVERAGE; and (B} YOUR POLICY may be subject to 8 WAITING PERIOD before coverage begins.

means the partion that YOU must pay per visit for a covered set forth in the Declarations Page. The
nmucnm.zmuonmummummgummm Parsgragh B the Adcitonsl Benefis
st forth in *Paragraph C," or the “forth in of Section

e

TOFILE A CLAIM - CALL THE ADMINISTRATOR TOLL FREE AT 1-844-237-3498

MECHANICAL BREAKDOWN or FAILURE mears tha ncbityofany corcred parc) o perfor the fncionds) for which e designed due 0 doocts in
material or

lerances for the express
When fions exceed tolerances, &

FAILURE wil be. mum to have occurred.

means i Policy, P he D - Policy Pravisions,
Schedule of The POLICY it YOU and
US that YOU have purchased from US though the SELLER.

‘means a car sen b for ion via a pri icle, a.9.. Uber, LyR.
‘means the company from which YOU purchased this POLICY.

‘means the VEHICLE described in the Dedlarations Page.

‘means he numbar of monihe (WAITING PERIOD MONTHS) that must elapsa from the Folicy Purchase Data
bafara ceverage baging and tha numbar of miles (WAITING PERIOD MILES) that must be drvan from the.
‘Odometer Reading Al Policy Purchase Date before coverage begins. The WAITING PERIOD will not reduce
mmlmrmmmmnmmmmmdmmmm
Instead, the Policy Term shall tha' PERIOD MONTHS.




elite

» Eligible vehicles are current +10 model
years with up to 100,000 miles

» Add-on Coverage — time and mileage

membercare

driver protection

Page 8

membercare

driver protection

Mechanical Breakdown Insurance Policy

SCHEDULE OF COVERAGES

Universal Underwriters Insurance Company

For Roadside Assistance: 1-844-237-3498

Claims and Customer Service: 1-844-237-3498

Policy Number

In return for the payment of the premium and YOUR compliance with all applicable terms and conditions of this Mechanical Breakdown Insurance Palicy,
Universal Underwriters Insurance Company agrees to provide insurance as stated in this POLICY subject to all the terms and conditions set forth herein.

eliteplus

COVERAGE

MECHANICAL BREAKDOWN OR FAILURE (EXCLUSIONARY COVERAGE)
This Coverage Plan covers all components and parts in the event of a MECHANICAL BREAKDOWN or FAILURE, subject to terms, conditions and exclusions set

forth in this POLICY.

29.

30.

31.

32.

B. In addition to the exclusions set forth in “Paragr;
Section, the following additional exclusions ar:
respective Additional Benefits as set forth b
1. KEY REPLACEMENT - this POLICY doe:

Page 4

BY THE INSURED OR OPERATOR'S FAILURE TO USE ALL C. In addition to the exclusions set forth in “Paragraph A.” and

REASONABLE PRECAUTIONS TO PROTECT THE VEHICLE
FROM ANY FURTHER LOSS OR DAMAGE AFTER A
MECHANICAL BREAKDOWN OR FAILURE OR ROAD HAZARD
TIRE & WHEEL DAMAGE HAS OCCURRED;

ANY COSTS IF VERIFIABLE RECEIPTS AS REQUIRED IN
SECTION VI. INSURED'S RESPONSIBILITIES ARE NOT
FURNISHED UPON REQUEST;

THE REPAIR OF VALVES AND/OR RINGS FOR THE PURPOSE
OF RAISING THE ENGINE'S COMPRESSION WHEN A
MECHANICAL BREAKDOWN OR FAILURE HAS NOT
OCCURRED;

ANY VEHICLE DETERMINED TO BE A PREVIOUS FLOQ,
SALVAGE VEHICLE OR ON WHICH THE TITLE TO TH
VEHICLE HAS BEEN ALTERED OR “WASHED;” ANl

FOR ANY MECHANICAL BREAKDOWN OR FAILU
OCCURS PRIOR TO THE COMPLETION OF ANY,
WAITING PERIOD.

A.” of this
plicable to the

t provide coverage for:
a. :‘no;()e)rabiliiy due to loss of battery charge or battery failure of the
ey(s);
b. R;placemenl of any key that was not delivered to YOU at the
Policy Purchase Date; and
¢. Repair or damage to YOUR residence, VEHICLE or other
propertv.

“Paragraph B.” of this Section, the following additional
exclusions are applicable to the respective Coverage Plans as
set forth below:

1. eliteplus

This POLICY does not provide coverage:

a. For maintenance/parts:

i. Unless required as part of a covered repair - parts and
maintenance items/procedures such as engine tune-ups,
spark plugs, spark plug wires, glow plugs, filters, brake
pads, brake shoes, brake linings, brake rotor, suspension
alignment, all hoses (except for air conditioning lines and
hoses), belts and wiper blades;

. Unless required as part of a covered repair - adjustments,
lubricants, coolants and fluids;

Other maintenance services and parts described in the
manufacturer's maintenance schedule for the VEHICLE are
excluded from coverage under this POLICY.

b. To certain other parts, including:

i. Bright metal, sheet metal, bumpers, ornamentation
moldings, carpet, upholstery, paint, exhaust system,
catalytic converter, brake drums, MacPherson strut
cartridge insert or shock absorbers, batteries, battery
cables, lenses, light bulbs, sealed beams, glass, interior
trim, manual clutch components, body seals and gaskets
(e.g., weather stripping); and

ii. Convertible tops, glass, plastic, framing, cables, or seals.

14




enhanced

» Eligible vehicles are current +15 model
years with up to 150,000 miles

» Add-on Coverage — time and mileage

membercare

driver protection

membercare

Page 8

driver protection

Mechanical Breakdown Insurance Policy
SCHEDULE OF COVERAGES

Universal Underwriters Insurance Company

For Roadside Assistance: 1-844-237-3498
Claims and Customer Service: 1-844-237-3498

Policy Number

In return for the payment of the premium and YOUR compliance with all applicable terms and conditions of this Mechanical Breakdown Insurance Policy,
Universal Underwriters Insurance Company agrees to provide insurance as slated in this POLICY subject to all the terms and conditions set forth herein.

enhancedplus
COVERAGE

MECHANICAL BREAKDOWN OR FAILURE (STATED COMPONENT COVERAGE)

This Coverage Plan covers the following specific vehicle components in the event of a MECHANICAL BREAKDOWN or FAILURE, subject to the terms,
conditions and exclusions set forth in this POLICY:

1.

ENGINE: All internal, lubricated parts. Cylinder Block; Cylinder Head(s); 12.

Harmonic Balancer; Timing Chain, Timing Belt, Balance Shaft Belt, Gears,
Pulleys, Guides and Tensioners; Qil Pump; Intake and Exhaust Manifold;
Diesel Engine Vacuum Pump; Engine Mounts; Oil Pump Housing;
Vacuum Pump; Oil Cooler; Core Plugs. The following parts are covered
only if damaged by the FAILURE of an internal, lubricated part: Cylinder
Barrels, Timing Chain Cover, Valve Covers, Oil Pan and Rotor Housing.

TURBOCHARGER/SUPERCHARGER: All internal parts. Turbo 13.

Intercooler, Wastegate, \Wastegate Actuator/Controller; Supercharger
Pulley and Clutch.

BRAKING SYSTEM: ABS Control Unit; Wheel Sensors; Pump and
Motor; Accumulator; Actuator Assembly; Master Cylinder; Vacuum/
Hydraulic Assist Booster; Wheel Cylinders; Disc Brake Caliper; Disc
Brake Caliper Pistons and Seals; Proportioning Valve; Metal Hydraulic
Lines and Fittings; Backing Plates; Vacuum Assist Booster Pump
Springs; Clips and Retainers; Self-Adjusters; Rear Activators; Parking
Brake Linkage and Cables.

SUSPENSION (FRONT/REAR): Upper and Lower Control Arms,
Control Arm Shaft and Bushings; Upper and Lower Ball Joints; King
Pins and Bushings; Torsion Bars; Strut Bar and Bushings; Stabilizer

L Y P T VS
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. Page 8
essential

@ Mechanical Breakdown Insurance Policy
l I lel I I be rC a re SCHEDULE OF COVERAGES
= Universal Underwriters Insurance Company

driver protection -

For Roadside Assistance: 1-844-237-3498
Claims and Customer Service: 1-844-237-3498

Policy Number

In return for the payment of the premium and YOUR compliance with all applicable terms and conditions of this Mechanical Breakdown Insurance Paolicy,
Universal Underwriters Insurance Company agrees to provide insurance as stated in this POLICY subject to all the terms and conditions set forth herein.

essentialplus
COVERAGE

Powertrain Coverage

MECHANICAL BREAKDOWN OR FAILURE (POWERTRAIN COVERAGE)

> El 181 b | eve h IC| €S are any year, any mi |ea ge This Coverage Plan covers the following specific vehicle components in the event of a MECHANICAL BREAKDOWN or FAILURE, subject to the terms,
> . . conditions and exclusions set forth in this POLICY:
Add-on Covera ge - time an d mi Ieage 1. ENGINE: All internal, lubricated parts. Cylinder Block; Cylinder Head(s); 6. SEALS AND GASKETS: Seals and Gaskets on all covered parts.

Harmenic Balancer; Timing Chain, Timing Belt, Balance Shaft Belt, Gears, .
Pulleys, Guides and Tensioners; Oil Pump; Intake and Exhaust Manifold; 7. TAXES AND FLUIDS: State and local taxes, where applicable, and

Diesel Engine Vacuum Pump; Engine Mounts; Qil Pump Housing; Oil fluids as required as part of a covered repair.
Cooler; Core Plugs. The following parts are covered only if damaged by 8. FUEL SYSTEM: Fuel Pump(s); Fuel Injectors; Fuel Injection Pump;
the FAILURE of an intemnal, lubricated part: Cylinder Barrels, Timing Chain Fuel Distributor; Fuel Tank; Metal Fuel Lines; PCV/Breather System;
Cover, Valve Covers, Qil Pan and Rotor Housing. Fuel Filler Pipe; EGR System; Leak Detection Pump; Emissions Vent
2. TURBOCHARGER/SUPERCHARGER: Turbocharger and Supercharger Valve; Air Pump; Canister Purge Solenoid; Evaporator Canister;
including all internal paris Evaporator Vent Valve; Qil/Air Separator; Computerized Timing and
3. TRANSMISSION /| TRANSFER CASE / MANUAL TRANSMISSION / Mixture Control Unit and Sensors; Idle Air Control Valve.
TRANSFER CASE: All internal, lubricated parts. Flywheel; Transmission 9. COOLING SYSTEM: Water Pump; Radiator; Fan; Viscous Drive;
Mounts; Clutch Master and Slave Cylinder. The following parts are Fan Clutch and Motor; Condenser Fan; Cooling Fan Thermal

membercare 16
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MemberCare ID Card
Membercare.com

memberéﬂé“ e HOME CREDITUNIONS MEMBERS

driver protection \

COVID-19 UPDATE: How we're preparing & responding. Learn more >

driver protection for the

things that matter most /

members

credit unions

Already a customer?

Click here to access your account information

membercare

driver protection
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MemberCare ID Card

Membercare.com

' 24/7 Roadside Assistance: 855.440.0761

Vehicle Service Contract Claims: 844.237.3498

Mechanical Breakdown Insurance Claims: 844.237.34

Edge Bundled Coverage Claims: 844.253.1295

Claims and Member Services operating hours: , I_’ my d igita I I D Cca I‘d

B :U0AM B:00PM EST Find and print your MemberCare driver protection ID card so it's handy in the event you need assistance.

:
membercare

18
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_________________ tow the vehicle.

The Claims Process

Member selects a repair
facility of their choice
and takes the vehicle in
or arranges for us to

Repair facility diagnoses Repair facility
the issue(s) and contacts completes the
MemberCare Claims prior

to starting the repairs.

authorized
repairs.

Member
purchases a

e = -

MemberCare ,
policy. ! 1 ‘
: : .
] " :
: n 1
1 | 1
\ 1 1 !
\ | 1 .
‘\\ . 1 1 :
S~ “ =i I’ /I !
/ /7 1
// // .
Member notices a S.o .7 S e 2 UAEREEEEEEEE ®--------
problem with their @ - ®
vehicle. _ ' Member picks up
MerT\ber !r‘Iforms their Member ar.ranges their vehicle, pays
repair facility that they for substlt.ute. the applicable
have MemberCare tranSportat|0n, if deductible and gets
coverage. needed. back on the road!
MemberCare Claims - MBP
Claims Department hours are M-F 8 am - 8 pm EST, Sat 9 am — 12 pm EST Repairs may be completed at any
@ licensed repair facility in the US & Canada. Claims can be paid via MemberCare’s corporate credit card.
membercare

driver protection MBP provides emergency claims on a case-by-case basis. 19




MBP Rate Comparison — Exclusionary (New)

APCO - MemberCare MEI Mercury MBI
Recommended Term Selection Mercury Up To Term Selection Variance
Year Make Model VIN Avi‘r;ﬁ:g: Start l_lronm M]i_len.ge E:l]_:iratiun Dedsgtlble Dergghl I'!lrnnm Mll!:rliﬁe ﬂgtallz?tla E:glimu’on I]ed:ﬂlible Dedﬁgl'hl Difl:enrgl:me Difpfernz?lce M_;_I:s_lgle
ge =L EO ileage - uciblel Term  ,hto)  Mileage eage uctiviell so Ded) ($100 Ded) Difference

2017 Honda CIVIC 2HGFC2F5XHH547415 35,404 60 75,000 110,404 $895 5704 1] 100,000 64 506 100,000 $934 5634 u 539 ($20) 10,404
2017 Honda ACCORD THGCR2F03HA 108562 36,644 60 75,000 111,644 5855 5704 60 100,000 63,356 100,000 5934 3684 535 (2207 11,644
2020 Chevrolet SILVERADC 1GCRYDED3LZ307522 34,773 60 75,000 | 109773 | $1,709 $1,291 60 100,000 | 65227 | 100,000 | %1,808 £1,558 £99 5267 9,773
2020 Toyota CAMRY AT1G11AKILLIG48055 34177 60 75,000 109,177 5796 5633 60 100,000 65,823 100,000 $934 Bac4 $138 §51 9177
2020 Toyota RAV4 2TIWIRFVXLC053328 23,462 il 85,000 108,462 704 5565 G0 100,000 76,538 100,000 $876 3626 172 61 8,462
2020 Toyota TACOMA ATFSZ5AMNXKX 170432 33,478 60 75,000 108,478 5796 5633 60 100,000 66,522 100,000 51,156 o046 $360 $273 8478
2017 Tovota CO A g g

($293)

2019 Ford F150 1FTEW1E43KFATE042

Green = MemberCare Favorable
(Blue) = Mercury Favorable 20



Resources & Tools
Deskmat & JD Powers Study

did you know?

memb‘erfahr'e driver protection

for the things that
matter most

A Tk

-

i
Il
i

benefits included with
each level of coverage®

average repair c:

MBP Brochure

benefits included

ith hi ] mechanical breakdown
"‘? - insurance coverage
of coverage’ i i

mechanical breakdown
insurance coverage

Road Hazard Tire & Whael

\ . @ Mechanical Breakdown Insurance Policy
' Sample Polic RS A SRS
B = Universal Underwriters Insurance Company
L y driver protection
For Roadside Assistance: 1-844-237-3498
?5%‘ N Claims and Customer Service: 1-844-237-3498

Policy Number

In retur for the payment of the premium and YOUR compliance with all applicable terms and conditions of this Mechanical Breakdown Insurance Policy,
Universal Undenwrilers Insurance Company agrees to provide insurance as stated in this POLICY subject to all the terms and conditions set forth herein
mechanical breakdown

TABLE OF CONTENTS
insurance coverage

Declarations Page Affixed to the POLICY

Schedule of Coverages

Affixed to the POLICY

Section | - Definitions 1-2
Section Il - Coverage 2-3
Section Il - Exclusions 3-4

Section IV - Limits of Liability 5

Section V - How to Obtain Service and File a Claim 5

Section VI - Insured’s Responsibilities 5

- Section VIl - General Policy Provisions 6

.
.
Quoting tool: 1QQ

Welcome to iQQ!

Usemame

Password

Claims
@ Testimonials

Training

membercare

driver protection



IQQ — Forms & Documents

NV TRANINGSITE  Call Us at800-981-5689 Live Chat @B Hello Chris

|Ask Us A Question General v a

Home GetaQuote Quotes & Sales LUyt E- Yol thicM Tools Training

Brochures, Sample Certificates, Admin Forms, etc

membercare

driver protection



IQQ — Explainer Videos

Home GetaQuote Quotes & Sales Forms & Documents Tools [RIEHIGE] —

membercare

driver protection

Online Leaming (Alied
Leaming Center)

Training Manuals & User
Guides

Quick Reference Cards
Training Videos
LearmnMore Library

Release Notes & Other
Information

System Requirements
StatusCast
About the Provider

Training Reminders

Product Explainer Videos

Video is the most powerful digital media online today, because it stimulates sight and sound in short, digestible
segments. Explainer Videos provide your institution with consumer facing video content. These informative videos
were designed to help support and explain the product(s) you have with us.

Your institution is free to Wilize these videos on your website or other facing digital marketing platforms.

Acceptable Use:

» Email borrower in conjunction with a quote

+ Sales presentations promoting products

= Your financial institution's website product pages
« Lobby digital displays

Unacceptable Use:

* Upload video(s) on social media platforms or other video platforms such as Vimeo and YouTube

* Edit or manipulate video in any way

* Add own branding to video

s Use in any form of paid advertising

» Send to other institutions or use in conjunction with a product not contracted through Allied Solutions

Downloading and Utilizing Explainer Video(s):

* Power Admin users in iQQ will have the capability to download the Explainer Video(s) after reading and
agreeing to the terms of the licensing agreement.
* Vi L
* Download will start in your browser
« Click and drag video download to your desktop or click to open it and then save it in a file folder of your
choice

* Work with your IT or Marketing departments to embed Explainer Video(s) on your product web pages, power
points, or digital displays

Please contact smartideo@aliedsoltions net if you have any questions or encounter issues downloading these
videos.
Description Video
GAP Product Explainer Video View Download
MBP Product Explainer Video View Download

23



MemberCare is an Extension of Your Organization

YOUR MEMBERS:OUR PURPOSE
_ Our partnership mission is to help provide the best and most

WORLD C!—ASS . innovative vehicle financing experience for your members.
= Protecting Drivers for Over 35 Years

= Segmented Queue for MemberCare

= The Person With the Keys is the Key to Success

= ASE Certified Claims Adjusters

= |ndustry’s only MotorTrend Recommended Best Buy

By creating the best-in-class driver protection
experience, and delivering world class
service, we align as an extension of
your mission in creating financial
CONFIDENCE _ opportunities to improve the
@ = Qver $3.5 billion paid in claims quality of life and delivering
. = ASA Under 30 Seconds confidence resulting in
= Claims Approval <5 mins member trust and value.

= 1-Call Resolution
= Audio & Video Recording

éﬁ EXPERIENCE _

= Qver 11 million protected drivers
= Dedicated Training & Support
= A Rating From the Better Business Bureau

7anN RECOMMENDED
== drivercF:)raoterC%n BEST BUY




MBP What’s Next

Member Care Effective Date: July 1, 2021

MBP quotes will automatically expire in iIQQ 6/30/21

Previously Sold Mercury polices will remain in force
according to the original terms

Allied Solutions will contfinue to provide assistance
with Mercury policies & MemberCare policies

membercare

driver protection
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MBP Contacts & Support

Product Department - Internal Support (CU only)
Client Services Support Center (CSSC):
GAP, MBP, & iQQ - 800-981-5689 or CSSC@alliedsolutions.net

Live Chat Q [Ask Us A Question [ General

Additional Support
Chris Salas - Client Development Manager
949-813-9026 or chris.salas@alliedsolutions.net

membercare

driver protection

B -
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Q&A’s

* Any Questions, Comments or Concernse
« Remember...

membercare A AlliedSolutions 27
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